
Terms and Conditions for the Guarantee

In the event of a manufacturing or material defect becoming apparent  
within the relevant period from the date of purchase, the product is covered 
by a reducing guarantee.  Our materials are designed to provide many years 
of continuous use.  In the unlikely event that a manufacturing or material 
defect does become apparent during the guarantee period then we will 
provide as follows.

Covers manufactured 12mm Thermalux material

One year Guarantee

Covers manufactured using 400 micron standard bubble material, 
including Solarweave and Bubbleweave

Three Year Reducing Guarantee

First year - Full repair or replacement at the manufacturer’s 
discretion without charge. 

Second & third year - Credit towards the cost of either repair or 
replacement at the manufacturer’s discretion based on the un-expired part 
of the guarantee.  For example if the product fails after 2 years and the 
failure is deemed to be a manufacturing or material defect, then credit of 
1/3 (33.3%) being equal to the unexpired part of the guarantee will be 
given towards the cost of the repair or replacement.

Covers manufactured using 400 micron and 500 micron Geo –Bubble 
and standard 500 micron or 6mm Thermalux material

Four Year Reducing Guarantee

First year - Full repair or replacement at the manufacturer’s 
discretion without charge. 

Second, third & fourth year - Credit towards the cost of either repair or 
replacement at the manufacturer’s discretion based on the un-expired part 
of the guarantee.  For example if the product fails after 2 years and the 
failure is deemed to be a manufacturing or material defect, then credit of 
1/2 (50%) being equal to the unexpired part of the guarantee will be given 
towards the cost of the repair or replacement.

RaeGuard Covers and Covers manufactured using 600 micron 
Geo-Bubble, Sol+Guard and Energy Guard Geo-Bubble material 

Six Year Reducing Guarantee

First year - Full repair or replacement at the manufacturer’s discretion 
without charge. 

Second, third, fourth and fifth year - Credit towards the cost of either 
repair or replacement at the manufacturer’s discretion based on the un-
expired part of the guarantee.  For example if the product fails after 4 years 

and the failure is deemed to be a manufacturing or material defect, then 
credit of 1/5 (20%) being equal to the unexpired part of the guarantee will 
be given towards the cost of the repair or replacement.

What to do if you discover a defect

In the event of a defect please contact your supplier.  If the supplier upon 
inspection suspects there is a claim under the warranty then they will 
report this to the manufacturer.  In the event of any defect not found to be 
due to a manufacturing or material fault then a quotation can be provided 
for the repair work to be carried out.

All repairs will be carried out by the manufacturer. The cover must be 
returned to our factory. The manufacturer does not cover the cost of the 
carriage to the factory or the delivery of a replacement cover if repair is 
found by the manufacturer to be uneconomical. However the cover may be 
collected. Please ask for a quote for collection and /or delivery if required.

What is not included in the Guarantee

Claims for repair or replacement will only be accepted for manufacturing or 
material defect providing the product has been fitted and used in accordance 
with the instructions herein. 

Claims for repair or replacement will not be accepted:

• For cuts, tears or damage caused by mishandling or as a result
of general misuse

• Damage caused by alterations or modifications other than by
the manufacturer.

• Premature wear and tear due to rough or un-even coping.

• Damage caused by incorrect water treatment (refer to dealer for
advice on water treatment),

• Damage caused by extremes of temperature, or failure to remove
the cover on an outdoor pool in the winter months

• Slight deviations which do not affect the functionality of the product.

• Acts of God, damage caused by animals, accidental damage or
fair wear and tear.

• Any other damage beyond the control of the manufacturer.

Limitations

The repair or replacement of the cover will not extend or renew the period 
of guarantee.

The guarantee is subject to all amounts having been paid in full.

The guarantee does not cover any direct or consequential loss whether 
financial or otherwise due to not being able to use the product or any loss 
above the original purchase price of the cover

The guarantee is not transferable.

This guarantee does not affect your legal rights.

Solar & Heat Retention Cover Manufacturers Guarantee
Thank you for choosing a Certikin North floating pool cover. Certikin International is the UK’s leading 

manufacturer of swimming pool equipment.



Fitting and care of your Solar Cover

All floating covers are manufactured to individual pool sizes. Before you 
attempt to fit the cover please check the delivery note to make sure that 
the size and specifications are correct. If the cover is damaged or has to be 
returned to Certikin for any reason then please do not place the cover on 
the pool.  A wet cover is difficult to repack and might incur further damage 
during return. We will not accept liability for damage in transit or incorrect 
specification if the cover has been placed on the pool. 

Swimming pool covers are made from man-made materials and as such 
have a good life expectancy.  However like most products they will 
eventually need to be replaced, but care taken during use will ensure 
maximum benefit and life expectancy. 

On outdoor pools your cover is intended for use during the spring & summer 
months only.  Damage can be caused to covers which are left on outdoor 
pools during the winter months particularly if the water freezes. After the 
summer, hose down the cover with clean water allow to dry and store in a 
cool dry place.

The majority of damage to pool covers is due to incorrect water treatment. 
If your pool has become chemically imbalanced for any reason then you 
should take off the cover and hose it down with clean water.

Do not use again until the correct water balance has been restored.

Water temperature 

If the water temperature gets too high then you will run the risk of 
reducing the life expectancy of your cover.  Polyethylene contains a certain 
amount of plasticizer which helps to give the material its pliability and 
protection from the elements. Very high water temperature maintained for 
a considerable period will reduce the plasticizer making the cover become 
brittle and eventually cause it to disintegrate.  An ideal temperature in order 
to maximise the life of the cover should be about 25-29 deg.c.  Equally 
very cold water may also reduce the life of your cover so you should not 
use the cover in winter if the heating has been switched off. UNDER NO 
CIRCUMSTANCES SHOULD YOU ALLOW THE WATER TO FREEZE 
WHILST THE COVER IS IN POSITION.

Swimming pool covers are manufactured using a heat welding technique to 
join the individual panels. This process can result in causing minor waving 
along the seams.  Such appearance will not impair the life expectancy or 
performance of the cover. It is not possible to produce a completely flat 
cover.

During manufacture of the raw material a few collapsed or missing bubbles 
may occur, this should not exceed 1-2500 bubbles.  This is perfectly normal 
and will not impair its performance.  It is also possible from time to time 
to see what appears to be moisture inside the individual bubbles.  This is 
caused by daily changes to ambient air temperature when compared to 
water temperature. Again this will have no effect on the performance or life 
expectancy of the cover.

Fitting the cover

The cover should be fitted with the smooth side facing up.  You may find it 
easier if you unroll the cover whilst it is on the water allowing the water to 
take the weight.  Do not allow the cover to drag along rough ground, coping 
stones or paving slabs.  If the cover is to be fitted to a roller, then please 
see the manufacturer’s instructions for this. If you have an outdoor pool and 
using a solar type cover then it is recommended that this be kept away from 
sunlight when rolled up, use a solar protection sheet for this purpose.

On Site Trimming - In some cases it may be necessary to trim the cover 
on site to fit the exact size of the pool.  On bubble type covers, including 
bubbleweave covers this is very simple to do. However we would advise 
that you wait a couple of days to allow the packing creases to fall out 
before doing this.

Hemmed Covers - If you have chosen a hemmed cover and this needs 
trimming then please contact your supplier immediately.

Thermalux Covers - These are made narrower than the pool size, this is to 
allow the cover to move freely across the pool without incurring damage.

YOUR POOL COVER IS NOT A SAFETY COVER

DO NOT STAND OR WALK ON THE COVER.DO NOT ALLOW CHILDREN OR ANIMALS TO STAND OR WALK ON THE COVER

THE COVER SHOULD BE REMOVED COMPLETELY BEFORE THE POOL IS USED TO AVOID THE RISK OF DROWNING.
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